M SSI SSI PPl LEG SLATURE REGULAR SESSI ON 2001

By: Senator(s) Thames, Huggins, WIIianson, To: = Fees, Salaries and
Furniss, Gordon, Mchel, Wite (5th), Kirby,  Admnistration;

White (29th), Hanmilton, Walls, GCollott, Appropriations

St ogner, Lee, Robertson, King, Chaney,

Turner, Carm chael, Ross, Carlton, Cuevas,

M nor, Jordan, Jackson, Johnson (19th), Dawkins, Frazier, Harvey,
Mettetal, Dickerson, Burton, Scoper, Mffatt

SENATE BI LL NO. 2414

AN ACT TO REQUI RE THE PEER COWM TTEE TO ESTABLI SH AND
MAI NTAI N A TOLL- FREE GRI EVANCE REPORTI NG TELEPHONE SYSTEM FOR THE
RECEI PT AND REFERRAL FOR | NVESTI GATI ON OF ALL COWMPLAI NTS
CONCERNI NG EMPLOYEE COURTESY AND SERVI CE FROM STATE AGENCI ES THAT
SERVE THE GENERAL PUBLI C, TO REQUI RE STATE AGENCI ES THAT SERVE THE
GENERAL PUBLI C TO POST IN A CONSPI CUCUS PLACE A SI GN PRI NTED
THEREON THE TOLL- FREE TELEPHONE NUMBER, TO REQUI RE THE PEER
COMWM TTEE TO SUBM T A SUMVARY OF THE COMPLAI NT ACTIVITY TO THE
MEMBERS OF THE JO NT LEQ SLATI VE BUDGET COW TTEE; TO AUTHORI ZE
10 THE PEER COWMM TTEE TO CONDUCT A COVPLETE REVI EW OF ANY TELEPHONE
11 COVPLAI NT AT I TS DI SCRETI ON;, TO I NSURE THE CONFI DENTI ALI TY OF PEER
12 RECORDS; AND FOR RELATED PURPCSES.

13 BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF M SSI SSI PPI

©CoOoO~NOUITr~WNE

14 SECTION 1. (1) Beginning July 1, 2001, every state agency

15 that serves the general public shall post in a conspicuous place a
16 sign printed with the question, "How am 1 serving you?," the

17 toll-free tel ephone nunber of the Joint Legislative Comrittee on
18 Performance Eval uati on and Expenditure Review (PEER), and

19 instructions on how conpl aints about agency courtesy and service
20 may be referred to the PEER Conmittee. The Joint Legislative

21 Conmmittee on Performance Eval uati on and Expenditure Revi ew ( PEER)
22 shall provide each agency with a design for the above-described

23 sign. Al such signs shall be produced at the expense of each

24 agency, and shall be posted in all agency offices where the public
25 receives direct service, including, but not limted to, county,

26 district, area and central offices.

27 (2) The Joint Legislative Conmittee on Performance

28 Evaluation and Expenditure Review (PEER) shall establish and

29 mintain a toll-free grievance reporting tel ephone systemfor the
30 receipt of all conplaints concerning enployee courtesy and service

31 fromstate agencies that serve the general public.
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(3) Upon receipt of a conplaint, the Joint Legislative
Conmittee on Performance Eval uati on and Expenditure Revi ew ( PEER)
shall notify the executive director of any agency that was the
subj ect of any tel ephone courtesy or service conplaint and shal
refer such conplaint to the agency for investigation. Any agency
whi ch was the subject of a tel ephone conplaint shall provide PEER
with a report on corrective actions taken in response to such
conplaint. On or before July 1 of each year, the Joint
Legi sl ative Conmttee on Performance Eval uati on and Expenditure
Revi ew (PEER) shall file a brief sunmary of the conplaint activity
w th nmenbers of the Joint Legislative Budget Commttee, and with
any standing commttee of the Legislature which the Joint
Conmittee on Performance Eval uati on and Expenditure Revi ew ( PEER)
deens an appropriate recipient of such report.

(4) The Joint Commttee on Performance Eval uation and
Expenditure Review (PEER), at its discretion, may retain any
t el ephone courtesy or service conplaint, or any conponent of such
conplaint, to serve as the basis for a conpl ete perfornmance
eval uation, expenditure review, audit or investigation. Reports
of the outcone of such performance eval uati ons, expenditure
review, audits or investigations shall be nmade as provided for in
Section 5-3-61. The authority to receive and refer tel ephone
conpl aints on agency courtesy and service is supplenental to al
ot her authority granted to the PEER Committee by | aw. Nothing
included in this section shall be construed as di m nishing the
authority of the PEER Commttee to conduct any performance
eval uation, expenditure review, audit or investigation in
accordance wth any other provision of |aw

(5) No report required under this section shall require the
Joint Conmittee on Performance Eval uati on and Expenditure Revi ew
(PEER) to disclose any information which by commttee rules is

required to be kept confidential.
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(6) For purposes of this section, the term"state agencies”

means any agency as defined in Section 25-9-107(d).

SECTI ON 2.

This act shall take effect and be in force from

and after its passage.
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