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Senator(s) Walls To: Public Uilities

SENATE BI LL NO. 2888

AN ACT TO REQUI RE ANY UTI LI TY SUPPLYI NG HEAT- RELATED SERVI CE
TO ATTEMPT TO CONTACT PERSONALLY AN ADULT RESI DENT OF THE PREM SES
BEFORE A SCHEDULED SUSPENSI ON, DI SCONNECTI ON OR TERM NATI ON; | F
PERSONAL CONTACT IS MADE, THE CUSTOVER MJST BE G VEN AN
OPPORTUNI TY FOR A PERSONAL CONFERENCE TO RESOLVE THE SUSPENSI ON
DI SCONNECTI ON OR TERM NATI ON; AND FOR RELATED PURPGCSES.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF M SSI SSI PPI
SECTION 1. (1) For cold weather periods (between Novenber

15th and April 1st), any utility supplying heat-rel ated service
shall attenpt to contact personally an adult resident of the
prem ses at | east seventy-two (72) hours before a schedul ed
suspensi on, disconnection or termnation. If tw (2) attenpts at
contact by phone are unsuccessful, an on-site personal visit nust
be made. Personal contact also nust be attenpted at the tinme of
term nation.

(2) "Heat related service" includes service necessary to
operate the heating systemor a supplenental heating device, if
the custonmer has notified the utility within the past year that
t he use of such a device is necessary because the | andl ord
provi des i nadequat e heat.

(3) |If personal contact is made, the custoner nust be given
an opportunity for a personal conference to resolve the
suspensi on, di sconnection or termnation. Such personal
conference shall include an opportunity to negotiate a partial or
reduced paynent of any unpaid bill.

(4) |If, after diligent effort, no personal contact can be
made before actual suspension, disconnection or termnation, an
attenpt nust be nade by the utility to ascertain, by personal

i nspection, whether the prenm ses are occupi ed and whet her a
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serious inpairnment to health or safety is likely to result.

(5) Service shall not be term nated, disconnected or
suspended if it appears that any resident would suffer a serious
inpairnment to health or safety. |In such situations, the utility
shall transmt an oral or witten notification to the |ocal soci al
servi ces agency that explains fully the nature of the serious
inpairnment to health or safety, including the basis for the
determ nation that the custoner is unable to protect hinself or
hersel f from negl ect or hazardous situations w thout assistance
from ot hers.

SECTION 2. This act shall take effect and be in force from

and after July 1, 2007.
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