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Representative Hol | and To: Insurance; Judiciary A

HOUSE BI LL NO. 1268

AN ACT TO SET FORTH THE "M SSI SSI PPl TRUTH | N | NSURANCE BI LL
OF RIGHTS FOR | NSURED CI TI ZENS"; TO CREATE A NEW CCDE SECTI ON
REQUI RI NG CERTAI N | NSURANCE COMPANI ES TO PROVI DE TO A POLI CYHOLDER
A COPY OF THE ENTI RE CONTENTS OF THE | NSURANCE COMPANY' S FI LE
PERTAI NI NG TO THE POLI CYHOLDER S CLAIM TO THE EXTENT THAT SUCH
CONTENTS ARE NOT PRI VI LEGED UNDER LAW AND FOR RELATED PURPCSES

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF M SSI SSI PPI
SECTION 1. The following rights shall be known as the

"M ssissippi Truth in Insurance Bill of R ghts for Insured
Citizens," and such rights shall apply to the contractual

agreenent between a policyhol der and the insurance conpany
providing the policy with regard to every policy providing
residential insurance property coverage, including renters/tenants
i nsurance and nobi | e hone/ manuf act ured housi ng property coverage,
that is sold in this state:

(a) Policyholders shall have the right to conpetitive
pricing practices and narketing nmethods that enable themto
determ ne the best val ue anong conparabl e cover age.

(b) Policyhol ders shall have the right to insurance
advertising and other selling approaches that provide accurate and
bal anced i nformati on on the benefits and limtations of a policy.

(c) Policyholders shall have the right to an insurance
conpany that is financially stable.

(d) Policyhol ders shall have the right to be serviced
by a conpetent, honest insurance producer.

(e) Policyholders shall have the right to a readabl e

policy.
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(f) Policyholders shall have the right to an insurance
conpany that provides an econom c delivery of coverage and that
tries to prevent | osses.

(g) Policyholders shall have the right to request from
the M ssissippi Departnent of Insurance the license status of an
i nsurance conpany or producer.

(h) Policyhol ders shall have the right to receive in
witing fromtheir insurance conpany the reason for any denial or
nonrenewal of coverage. The witten statenent fromthe insurance
conpany nust provi de an adequate explanation for the denial or
nonr enewal of coverage.

(1) Policyholders shall have the right to cancel their
policy and receive a refund of any unearned premum |f a policy
was funded by a prem um finance conpany, the unearned premumw ||
be returned to the prem um finance conpany to pay toward the
pol i cyhol der’s financing | oan.

(j) Policyholders shall have the right to a witten
notification detailing any change in coverage at renewal .

(k) Policyhol ders shall have the right to receive a
witten explanation of why a claimis denied in whole or in part.

(I') Policyhol ders shall have the right to request and
receive fromthe insurance conpany any adjusters' reports,
engi neer reports, contractor reports, statenents or documents
whi ch are not privileged docunents that the insurance conpany
prepared, had prepared, or used during its adjustnent of the
policyhol der’s claim

(m Policyholders shall have the right to file a
witten conpl aint agai nst any insurance conpany or insurance
producer with the M ssissippi Departnent of |Insurance, and to have
that conplaint investigated by the departnent.

SECTION 2. Before the commencenent of any civil action based

on a claimunder an insurance policy providing residential

i nsurance property coverage, including renters/tenants insurance
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and nobil e hone/ manuf act ured housi ng property coverage, upon the
request of the policyholder, the insurance conpany shall provide,
within twenty (20) business days, the policyholder with a copy of
the entire contents of the insurance conpany's file pertaining to
the policyholder's claimto the extent that such contents are not
privileged under law, including, but not limted to, the
follow ng: any reports of adjusters, engineers, contractors or
others, any statenents, letters or docunents (whether in paper,
el ectronic or magnetic form and any other information pertaining
to the claim that the insurance conpany prepared or used, or had
prepared on its behal f, during the conpany's adjustnent of the
pol i cyhol der's cl ai munder the policy.

SECTION 3. This act shall take effect and be in force from

and after July 1, 2007.
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